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Synopsis

The Most Complete, Up-to-Date CTS Exam Study System Published with InfoComm International,
CTS Certified Technology Specialist Exam Guide, Second Edition provides comprehensive
coverage of all objectives on the latest release of the InfoComm Certified Technology Specialist
examA¢a -4 ¢the leading internationally recognized audiovisual (AV) certification. YouA¢a -4,¢ll
get learning objectives at the beginning of each chapter, best practices, checklists, diagrams,
photos, chapter review questions with in-depth explanations, and a full-color insert. Designed to
help you prepare for the CTS exam, this authoritative resource also serves as an essential
on-the-job reference. Electronic content includes: One all-new CTS practice exam PDF eBook
Covers all current CTS exam objectives, including how to: Conduct a site survey Gather customer
information Evaluate and recommend changes to a site environment Develop a functional AV scope
Design, provide, and sell AV solutions Conduct a vendor selection process Operate AV solutions
Conduct maintenance activities Manage AV solutions and operations Project manage AV projects

Perform AV finance and job costing activities Troubleshoot and repair AV solutions
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Customer Reviews

Brad Grimes is a senior writer/editor for InfoComm International, an adjunct faculty member of
InfoComm University, and the former editor of Pro AV magazine. He has been writing about

technology for more than 20 years, including positions covering IT for Ziff Davis, International Data



Group, and Post Newsweek Tech Media (now 1105 Government Information Group).

BradA¢a -a,¢s work has been recognized by the American Business Media, the American Society
of Business Publication Editors, and the American Society of Magazine Editors. InfoComm
International is the leading nonprofit association serving the professional AV communications
industry worldwide. Founded in 1939, the association offers industry expertise and market research
serving press and others seeking information about the industry. Through activities that include
tradeshows, education, certification, government relations, outreach and information services,
InfoComm promotes the industry and enhances membersA¢a -4,¢ ability to conduct business

successfully and competently.

Absolutely needed if you want to pass the exam. The practice questions in the back of each of the
chapters. The chapters are well laid out and then the supplemental material you will get when you
register for the exam will really help you excel at this test.| studied for ~3 weeks went through all the
chapters and used the online free module you will get when you sign up for InfoCommU. Definitely

also a fantastic resource, but this book is definitely one of the needed study tools for the exam.

UPDATE: | took the CTS Exam yesterday and this book was not what was needed. | knew already
20 questions in that this was completely different. You are set up to fail so you can spend another
$125 for a retake. Sure it has a ton of info but the exam itself has questions that you have NEVER
seen. | asked about specific info and was told InfoComm doesn’t write the test questions, done by a
3rd party. You dont see what you have wrong only a classification. | took the practice exam so many
times testing myself that | knew every single answer by heart. This only represents about 30-40% of
what you need. InfoComm doesn’t stand behind the book to be enough for you to pass. It was a
joke compared to the actual info.l lot more extensive than | thought. But that’s good. The main thing
for me to remember is terminology and there is plenty of that. Being in AV we are doing more with

Networking and this goes thru it well for a novice.

service was great as always. The book has great span of information, but not always applicable to
the exam. Either the book should have more content that actually appears on the exam or the exam
should have more book content (and less questions that are field related that someone who isn’t out

in the field but yet still in the industry wouldn’t know or need years of experience to relate).

If you're in the industry and have some years of doing this "stuff" under your belt, this book is a good



guide in terms of review. The questions are plentiful and a decent representation of what to expect

on the test.

Awesome review guide but | just finished my exam and | would suggest looking over "audiovisual
best practices" as well. It covered quite a bit of material that | saw on the exam pertaining more to
the different phases and politics side of AV.

Great study guide. To the point without leaving out anything important.

Outstanding

Bought this for the office, great book, easy to follow.
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